British Cemetery Madrid Audio Guide

What is it?

It's a credit card sized audio guide to the Cemetery. You can listen to the guide directly on
your smartphone using the unique access codes printed on the card.

How does it work?

On the reverse of each card there is a QR code and a unique alphanumeric code. You can
access the audio guide content by either scanning the QR code or entering the alphanumeric
code via the indicated web page.

Does the audio guide work using any type of mobile phone?

The card works instantly from a smartphone. It will not work in a mohile phone without a
touch screen.

Does the guide consume a lot of data?

No, the system is optimised so that listening to all the tracks on the audio guide only consumes
32 MB, 3.2% of a standard 1GB data tariff

Can | access the content from a tablet?

Yes, from any device: smartphone, tablet, PC, iPad

Is the audio guide in English?

The audio guide is in both English and Spanish, just select the preferred option
How can | obtain a card?

Cards are available at the Cemetery, during opening hours: Tuesday, Thursday and Saturday
(except national and local holidays) from 10:30 to 13:30. On arrival please approach the
person in charge and ask for a card.

How much does a card cost?
We ask for a small donation of around 3€ in return for the card.
Can | keep the card, or do | have to hand it back?

Yes, you can keep the card. In fact it is personal and non-transferable and cannot be used by
another person. It has no expiry date and allows you to repeat your visit either in person, at
the Cemetery or virtually, whenever and wherever you want. It's comparable to having an
exhibition catalogue.



